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What is a Millennial?

•  Numerous and growing

•  Uniquely diverse

• They’re growing

U.S. Population Distribution by Age
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Millennials Care 
About Experiences:

“It’s not just homes: Millennials have been reluctant to buy 
items such as cars, music and luxury goods. Instead, they’re 
turning to a new set of services that provide access to 
products without the burdens of ownership, giving rise to 
what's being called a ‘sharing economy."

Goldman Sachs Research



“Today, a product or service is powerful because of how it 
connects people to something—or someone—else. It has 
impact because we can do something worthwhile with it, 
tell others about it, or have it say something about us.”

Fast Company

Millennials Care 
About Perception:



How do Millennials 
Travel?

They travel more.

They care about their overall personal 
brand …
 
…and their travel brand 



Millennials: The 
Future of Travel

• 300 million international 
trips by 2020 

• In China, millennials 
account for 40% of all 
outbound travel



Outbound Chinese 
Millennials 

• 200 million Chinese aged 15-24

• China is Airbnb’s fastest growing 
market for outbound travelers. 

• Localized product



A Shift in  
Luxury Travel
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Digital Natives +
Mobile First

“ In 2016, 51.8% of travelers who 
book trips via digital means will do 
so using a mobile device, according 
to eMarketer’s latest estimates of 
digital and travel research and 
booking. That will be up from 43.8% 
this year.”
-eMarketer

US Mobile Travel Bookers 2014-2019 
millions, % change and % of digital travel bookers 

Note: Ages 18+ mobile device users who have booked travel via mobile 
device at least once during the calendar year. 
Source: eMarket, Nov 2015
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+5 Million
TOTAL HOMES ON AIRBNB



191
COUNTRIES

65K
CITIES

300M
GUESTS ARRIVALS









Ahhhh. I haven’t talked to those  
guys in years. Plus- even if you got 
in the door there’s no guarantee  
you can get backstage. And if not,  
it isn’t even worth it.  But let me call 
a few people and see...

YO buddy. Quick favor to ask you.

This should be good...

Trying to plan a trip  :) 

Trying to plan a trip  :) Barcelona in May, any leads?

Ooooh. So many good things.  
How many days are you going to be 
there? Are you staying in one place the 
whole time? Renting a car?

Do you want some adventure or 
are you looking to relax?

Do you still know those 
bullfighters??
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Partnerships with estate agencies 



Partnerships with Estate agencies 
The opportunity 

• Helping landlords and estate agencies minimise void 
periods between lettings & sales by listing on Airbnb 

• Estate agents manage relationship with landlords to 
identify the opportunity  

• AirAgents (an Airbnb professional co-host partner) take 
care of all the associated operations 



The benefits 

• Fully incremental revenue for all parties involved 

• Better viewing experience for prospective tenants/
buyers - property is furnished by AirAgents as a home 
rather than being empty and unfurnished

• Drives customer loyalty for estate agencies (landlords 
are in no rush switch to other agencies during void 
periods as they are still receiving income) 

Partnerships with Estate agencies 



Success to date 

• Scaled from managing 10 properties with one 
estate agency to several hundred homes across 
3 estate agencies 

• Grown from London focus to UK-wide cities  

• Exponential growth in incremental revenue for 
landlords 

Partnerships with Estate agencies 
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